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Summary Of Qualifications 

●​ Biowork Certificate August 2023 
●​ Experience operating sterilization equipment such as ultrasonic baths, parts washers, 

and autoclaves 
●​ Experience with filter integrity testing, bio-safety cabinets, Luguia disposable safety 

cabinets 
●​ Performed WFI rinse sampling as well as swab sampling 
●​ 7 years Experience installing flooring solutions for pharmaceutical manufacturing 

facilities 
●​ Proven attention to detail, problem solving, and adaptability 
●​ Experience maintaining SOPs and creating operational forms for construction crews 
●​ Experience hiring and training employees 
●​ Aspiring polyglot with varying proficiencies in Spanish, Hindi, Arabic, and Swahili 

 
Certifications 
Biowork Certificate, Wake Technical Community College, Morrisville, NC  08/2023 
 
Education 
Diploma, Wake Forest-Rolesville High School, Wake Forest, NC  05/2001 
 
Work Experience 
 
Eli Lilly And Company​​ ​ ​ ​ ​ ​ 10/2023-present 
Process Technician - Formulation 

●​ Adhere to aseptic practices while executing manufacturing processes 
●​ Cross-trained in Formulation, Component Preparation, and Dispensing 
●​ Start-up experience 
●​ Four-month project on a cross-functional team to get new autoclaves through operational 

qualification and cycle development 
●​ Trained as a Certified Trainer 

 
Those Floor Guys, Raleigh, NC​ ​ ​ ​ ​ 04/2020-10/2023 
Crew Lead 

●​ Procure and budget materials, reduce scrap, improve work efficiencies, set priorities, 
communicate issues with the owner and provide resolutions 

●​ Hire, train, and supervise a 4 person team 
●​ Maintain SOPs and ensure safety procedures are followed 
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United Floor Coatings, Raleigh, NC​ ​ ​ ​ ​ 06/2016-03/2020 
Crew Lead 

●​ Hired, trained, and supervised a 5 person team 
●​ Traveled between Raleigh and Charlotte to ensure procedures were followed across 

both locations 
 
Medlin-Davis Cleaners, Raleigh, NC​​ ​ ​ ​ 08/2009-06/2016 
Routes Manager 

●​ Managed customer acquisition and customer service for 6 delivery routes 
●​ Supervised 6 route drivers who delivered to over 5,000 active customers 
●​ Responsible for tracking and scheduling fleet maintenance 


